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INTRODUCTION

Information and communications snapshot

Key findings

Demand for connection and access to information continues to grow

Our expert’s view of the information and communications industry in 2025

Top five trends in information and communications

Top five trends uncovered

Drivers of consumer markets and impact on Information and Communication

Adjacent industries and how they impact the information and communications industry

STATE OF THE INDUSTRY

India is set to outpace dominant markets supported by domestic and export demand
Cost pressures mount, ICT sector pivots to automation and agility

Al and cost discipline anchor sector’s profitability amid persistent pressures

Ireland’s ICT export lead reflects tech hubs, tax edge and Al-driven shifts

China leads global ICT imports, as digitalisation and cloud demand reshape trade flows
Macroeconomic/industry trends

Company count increases as emerging markets drive micro-enterprise growth
Capital-intensive telecom carriers anchor ICT leadership, with IT services close behind
Computer related services drive ICT growth through, trade and adjacent industries

TOP 5 COUNTRY SNAPSHOTS: US

US Information and communications industry continues to lead global market
Dynamic performance weighed down by cost and supply chain pressures
US lead hinges on disciplined, Al-led services growth amid supply constraints

TOP 5 COUNTRY SNAPSHOTS: CHINA

China’s computing capacity continues robust expansion
Scale, vertical integration and adaptability support China’s ICT industry
China pivots to Al-led reinvention as chip curbs and supply constraints test autonomy

TOP 5 COUNTRY SNAPSHOTS: JAPAN

Industry’s performance is hindered by declining domestic demand
Japan’s Society 5.0 initiative supports computer-related service development
Japan’s mature sector pivots to Al and cloud as talent gaps and legacy systems weigh

TOP 5 COUNTRY SNAPSHOTS: UK

Domestic fintech demand supports further industry growth
Promising growth is dampened by squeezed profit margins and labour shortage
UK tech leads Europe but talent gaps and margin pressure test further prospects

TOP 5 COUNTRY SNAPSHOTS: FRANCE

Export markets will be pivotal for further industry production growth
Start-up community remains key to thriving ICT sector in France

France stands strong but talent gaps and slow adoption test momentum
CONCLUSION

Opportunities for growth
Definitions

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
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spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

o Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.

e Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.

e Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/global-overview-of-the-information-and-
communications-industry/report.
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