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EXECUTIVE SUMMARY

E-Commerce Platforms Capture Value as Shoppers Seek Savings

KEY DATA INSIGHTS

KEY INDUSTRY TRENDS

Chart 1 - Key Industry Trends for Retail

INDUSTRY PERFORMANCE

E-Commerce Platforms Capture Value as Shoppers Seek Savings
Marketplace E-Commerce Leads Sales as Discounters and Variety Stores Attract Bargain Hunters
Chart 2 - No Brand and Daiso Illustrate the Allure of Discount Retail in South Korea
Chart 3 - Gentle Monster’S House Nowear Seoul Redefines Physical Retail Space
Gentle Monster’S Immersive Flagship Blurs the Line between Art and Shopping
Chart 4 - Value Sales 2020-2030
Chart 5 - Value Sales by Category 2025

WHAT'S NEXT?

Retail E-Commerce Outpaces All Formats as Social Commerce Accelerates
Chart 6 - Analyst Insight for Retail
Retailers Embrace Channel Convergence and Technology for Growth
Chart 7 - Forecast Value Sales 2020-2030
Chart 8 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Coupang Extends Its Lead as Digital-First Strategies Reshape Competition
Chart 9 - Bgf Retail Runs Icu, a System to Report and Prevent Child Abuse and Disappearance
Chart 10 - Optima Unveils Its First Urban-Style Curated Pharmacy.
Chart 11 - Company Shares 2025
Chart 12 - Brand Shares 2025

OPERATING ENVIRONMENT

Informal Retail
Opening Hours for Physical Retail
Chart 13 - Standard Opening Hours by Channel Type 2025
Seasonality
Summer Sale
Black Friday/Korea Sale Festa

ECONOMIC CONTEXT

Chart 14 - Economic Context for Retail
Chart 15 - Real Gdp Growth 2020-2030
Chart 16 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 17 - Consumer Context for Retail
Chart 18 - Population 2020-2030
Chart 19 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Drive Towards Digital Innovation Amid Market Saturation

KEY INDUSTRY TRENDS

Chart 20 - Key Industry Trends for Convenience Retailers

INDUSTRY PERFORMANCE

Drive Towards Digital Innovation Amid Market Saturation
Convenience Stores Dominates Despite Decline
Cu Strengthens Digital and Private Label to Defend Loyalty
Chart 21 - Cu Expands Digital Reach with One-Hour Delivery
Chart 22 - Value Sales 2020-2030
Chart 23 - Value Sales by Category 2025

WHAT'S NEXT?

Gs Retail Accelerates Ai Deployment to Sharpen Local Agility
Bgf Retail Leverages Store Network for Community Engagement
Chart 24 - Analyst Insight for Convenience Retailers
Chart 25 - Forecast Value Sales 2020-2030
Chart 26 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Cu Overtakes Gs25 by Innovating and Expanding Differentiated Offers
Chart 27 - Private Label Development Reshaping Convenience Retail Landscape
Chart 28 - Company Shares 2025
Chart 29 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 30 - Economic Context for Convenience Retailers
Chart 31 - Real Gdp Growth 2020-2030
Chart 32 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 33 - Consumer Context for Convenience Retailers
Chart 34 - Population 2020-2030
Chart 35 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Gs the Fresh and E-Mart Everyday Leverage Delivery Apps to Boost Quick Commerce

KEY INDUSTRY TRENDS

Chart 36 - Key Industry Trends for Supermarkets

INDUSTRY PERFORMANCE

Gs the Fresh and E-Mart Everyday Leverage Delivery Apps to Boost Quick Commerce
Lotte Super Increases Foot Traffic by Prioritising Healthy and Affordable Food
Chart 37 - Lotte Super’S Grand Grocery Boosts Sales with Food-Focused Format



Page 4 of 12

Retailers Expand Digital Partnerships as Consumers Demand Convenience and Speed
Chart 38 - Value Sales 2020-2030

WHAT'S NEXT?

Gradual Recovery Ahead
Oasis Market's Ai Checkout and Local Partnerships Redefine Expectations
Chart 39 - Oasis Market Introduces Ai?Checkouts
Gs the Fresh and Homeplus Express Adapt to Single-Person Lifestyles
Chart 40 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Gs the Fresh Expands Nationwide as Top Mart Deepens Local Service
Chart 41 - Analyst Insight for Supermarkets
Chart 42 - Company Shares 2025
Chart 43 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 44 - Economic Context for Supermarkets
Chart 45 - Real Gdp Growth 2020-2030
Chart 46 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 47 - Consumer Context for Supermarkets
Chart 48 - Population 2020-2030
Chart 49 - Population by Generation 2025
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

E-Mart and Lotte Mart Transform In-Store Experience to Counter Digital Disruption

KEY INDUSTRY TRENDS

Chart 50 - Key Industry Trends for Hypermarkets

INDUSTRY PERFORMANCE

E-Mart and Lotte Mart Transform In-Store Experience to Counter Digital Disruption
Chart 51 - Hypermarket Players Reinvent Physical Space to Regain Consumer Relevance
E-Mart Expands 5K Price to Drive Value and Loyalty among Small Households
Chart 52 - Private Label Drives Value and Loyalty in South Korean Hypermarkets
Chart 53 - Value Sales 2020-2030

WHAT'S NEXT?

E-Mart and Homeplus Partner with Digital Platforms to Offset Decline
Chart 54 - Analyst Insight for Hypermarkets
Lotte Mart Challenges Beauty Specialists by Introducing Ultra-Low-Cost Cosmetics
Chart 55 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

E-Mart Accelerates Expansion as Homeplus Retreats and Share Gap Widens
Chart 56 - Company Shares 2025
Chart 57 - Brand Shares 2025
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ECONOMIC CONTEXT

Chart 58 - Economic Context for Hypermarkets
Chart 59 - Real Gdp Growth 2020-2030
Chart 60 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 61 - Consumer Context for Hypermarkets
Chart 62 - Population 2020-2030
Chart 63 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

No Brand Leverages Inflationary Pressures to Drive Structural Growth

KEY INDUSTRY TRENDS

Chart 64 - Key Industry Trends for Discounters

INDUSTRY PERFORMANCE

No Brand Leverages Inflationary Pressures to Drive Structural Growth
No Brand’S Private Label Strategy Redefines Value and Loyalty
No Brand Attracts Younger Shoppers through Trend-Led Collaborations
Chart 65 - No Brand’S Youth-Focused Collaborations Reinforce Market Relevance
Chart 66 - Value Sales 2020-2030

WHAT'S NEXT?

Adapting to Value-Centric Demand by Expanding Wellness-Focused Ranges
Retailers Leverage In-Store Experiences to Build Loyalty as Price Parity Rises
Discounters to Capitalise on Economic Caution and Stable Consumer Confidence
Chart 67 - No Brand’S Ultra-Low Price Strategy Reinforces Trust and Category Leadership
Chart 68 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

No Brand Expands Product Range and Social Partnerships to Secure Unrivalled Lead
Chart 69 - Analyst Insight for Discounters
Chart 70 - Company Shares 2025
Chart 71 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 72 - Economic Context for Discounters
Chart 73 - Real Gdp Growth 2020-2030
Chart 74 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 75 - Consumer Context for Discounters
Chart 76 - Population 2020-2030
Chart 77 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Digital-First Shoppers Accelerate Shift Away From Traditional Grocers

INDUSTRY PERFORMANCE

Digital-First Shoppers Accelerate Shift Away From Traditional Grocers
Limited Digital Adaptation Leaves Traditional Grocers at Risk of Obsolescence
Chart 78 - Value Sales 2020-2030

WHAT'S NEXT?

Baemin’S Digital Partnerships Drive Modernisation but Do Not Reverse Decline
Chart 79 - Analyst Insight for Small Local Grocers
Government Revitalisation and Local Curation Offer Limited Lifeline for Small Stores
Chart 80 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Lack of Dominant Players Sustains Fragmentation and Limits Consolidation
Chart 81 - Company Shares 2025
Chart 82 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 83 - Economic Context for Small Local Grocers
Chart 84 - Real Gdp Growth 2020-2030
Chart 85 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 86 - Consumer Context for Small Local Grocers
Chart 87 - Population 2020-2030
Chart 88 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Variety Store Players Attract Price-Sensitive Shoppers as Tourism Drives Footfall

KEY INDUSTRY TRENDS

Chart 89 - Key Industry Trends for General Merchandise Stores

INDUSTRY PERFORMANCE

Variety Store Players Attract Price-Sensitive Shoppers as Tourism Drives Footfall
Department Stores Maintains Dominance but Variety Stores Drives Momentum
Hyundai Leverages Ai to Personalise Shopping and Drive Loyalty
Chart 90 - Hyundai Department Store’S Ai Assistant, Heydee
Chart 91 - Value Sales 2020-2030
Chart 92 - Value Sales by Category 2025

WHAT'S NEXT?

Affluent Shoppers Drive Experiential Shift as Variety Stores Gains Ground
Chart 93 - Analyst Insight for General Merchandise Stores
Department Store Players Expand Immersive Offerings as Tourism Fuels Spending
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Chart 94 - Forecast Value Sales 2020-2030
Chart 95 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Shinsegae Redefines Experience as Daiso Accelerates Value-Driven Growth
Chart 96 - Shinsegae Relaunches Flagship the Reserve Section
Chart 97 - Company Shares 2025
Chart 98 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 99 - Economic Context for General Merchandise Stores
Chart 100 - Real Gdp Growth 2020-2030
Chart 101 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 102 - Consumer Context for General Merchandise Stores
Chart 103 - Population 2020-2030
Chart 104 - Population by Generation 2025
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Musinsa Leverages Private Label to Drive Value-Led Growth

KEY INDUSTRY TRENDS

Chart 105 - Key Industry Trends for Apparel and Footwear Specialists

INDUSTRY PERFORMANCE

Musinsa Leverages Private Label to Drive Value-Led Growth
Chart 106 - Fashion Industry Embraces Cafés to Strengthen Brand Experience
Chart 107 - Value Sales 2020-2030

WHAT'S NEXT?

Mz Consumers Accelerate Resale Adoption, Reshaping Value Strategies
Chart 108 - Analyst Insight for Apparel and Footwear Specialists
Chart 109 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Uniqlo Reinforces Sales Leadership as Musinsa Disrupts Global Rivals
Chart 110 - Musinsa Sets the Pace of Private Label Expansion
Chart 111 - Company Shares 2025
Chart 112 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 113 - Economic Context for Apparel and Footwear Specialists
Chart 114 - Real Gdp Growth 2020-2030
Chart 115 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 116 - Consumer Context for Apparel and Footwear Specialists
Chart 117 - Population 2020-2030
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Chart 118 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Lotte Hi-Mart Drives Private Label Adoption to Capture Value-Focused Shoppers

KEY INDUSTRY TRENDS

Chart 119 - Key Industry Trends for Appliances and Electronics Specialists

INDUSTRY PERFORMANCE

Lotte Hi-Mart Drives Private Label Adoption to Capture Value-Focused Shoppers
Lg Electronics Reinvents Store Experience to Revive Shopper Engagement
Chart 120 - Lg Electronics Unveils Flagship Store D5 in Gangnam after Complete Renovation
Chart 121 - Value Sales 2020-2030

WHAT'S NEXT?

E-Commerce Drives Margin Pressure as Stores Consolidate
Chart 122 - Analyst Insight for Appliances and Electronics Specialists
Compact and Multi-Functional Appliances Gain Urban Appeal
Omnichannel Strategies and Value-Added Services Become Essential
Chart 123 - Forecast Value Sales 2020-2030

COMPETITIVE LANDSCAPE

Samsung Accelerates Ai-Powered Retail While Rivals Innovate on Value
Chart 124 - Samung pursues AI-driven strategy
Chart 125 - Company Shares 2025
Chart 126 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 127 - Economic Context for Appliances and Electronics Specialists
Chart 128 - Real Gdp Growth 2020-2030
Chart 129 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 130 - Consumer Context for Appliances and Electronics Specialists
Chart 131 - Population 2020-2030
Chart 132 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

KEY DATA INSIGHTS

2025 DEVELOPMENTS

Aloso Leverages Immersive Pop-Up Stores to Boost Engagement

KEY INDUSTRY TRENDS

Chart 133 - Key Industry Trends for Home Products Specialists

INDUSTRY PERFORMANCE
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Aloso Leverages Immersive Pop-Up Stores to Boost Engagement
Chart 134 - Desker reinvents physical space to boost customer value
Pet Shops and Superstores Shows Resilience
Chart 135 - Value Sales 2020-2030
Chart 136 - Value Sales by Category 2025

WHAT'S NEXT?

Integrated Lifestyle Stores Drive Partnerships and Redefine Shopping Experiences
Premium Furniture Brands Capture Affluent Buyers as Polarisation Deepens
Chart 137 - Aloso Engages in Immersive Pop-Up Marketing to Support Premium Image
Chart 138 - Forecast Value Sales 2020-2030
Chart 139 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Hanssem Invests in Flagship Stores to Defend Premium Position
Chart 140 - Competitive Landscape for Home Products Specialists
Chart 141 - Company Shares 2025
Chart 142 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 143 - Economic Context for Home Products Specialists
Chart 144 - Real Gdp Growth 2020-2030
Chart 145 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 146 - Consumer Context for Home Products Specialists
Chart 147 - Population 2020-2030
Chart 148 - Population by Generation 2025
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Mega Phactory Pharmacy Disrupts Traditional Chains with Low-Cost Model

KEY INDUSTRY TRENDS

Chart 149 - Key Industry Trends for Health and Beauty Specialists

INDUSTRY PERFORMANCE

Mega Phactory Pharmacy Disrupts Traditional Chains with Low-Cost Model
Chart 150 - Mega Phactory: pioneering warehouse-style pharmacies in South Korea
Off-Beauty Connects Indie Brands with Value-Seeking Consumers
Chart 151 - Off-Beauty: South Korea’s first urban off-price beauty outlet redefines discount retail
Pharmacy Expansion Sparks Debate over Accessibility and Oversight
Chart 152 - Value Sales 2020-2030
Chart 153 - Value Sales by Category 2025

WHAT'S NEXT?

Olive Young’S Multi-Brand Strategy Displaces Single-Brand Road Shops
Health and Personal Care Stores Leads Growth as Pharmacies Retain Dominance
Chart 154 - Analyst Insight for Health and Beauty Specialists
K-Beauty Attracts Tourists as Integrated Hubs Reshape Competition
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Chart 155 - Forecast Value Sales 2020-2030
Chart 156 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Olive Young Accelerates Experiential Retail to Widen Sales Lead
Chart 157 - Company Shares 2025
Chart 158 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 159 - Economic Context for Health and Beauty Specialists
Chart 160 - Real Gdp Growth 2020-2030
Chart 161 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 162 - Consumer Context for Health and Beauty Specialists
Chart 163 - Population 2020-2030
Chart 164 - Population by Generation 2025
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Concept-Based Machines Attract Office and Gym Users with Tailored Experiences

INDUSTRY PERFORMANCE

Concept-Based Machines Attract Office and Gym Users with Tailored Experiences
Other Products Vending Captures Demand with Diverse Offerings
Next-Generation Vending Leverages Ai and Digital Payments to Revive Engagement
Chart 165 - Value Sales 2020-2030
Chart 166 - Value Sales by Category 2025

WHAT'S NEXT?

Ai-Powered Vending Redefines Personalisation and Pricing for Mz Consumers
Personalised Experiences Fuel Growth in Appliances and Electronics Vending
Concept-Driven Reinvention Attracts New Users and Supports Value Growth
Chart 167 - Forecast Value Sales 2020-2030
Chart 168 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Walkers High Acquisition Shifts Shares and Drives Digital Transformation
Chart 169 - Company Shares 2025
Chart 170 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 171 - Economic Context for Vending
Chart 172 - Real Gdp Growth 2020-2030
Chart 173 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 174 - Consumer Context for Vending
Chart 175 - Population 2020-2030
Chart 176 - Population by Generation 2025
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Amway Korea and Amorepacific Harness Personalisation to Drive Loyalty

KEY INDUSTRY TRENDS

Chart 177 - Key Industry Trends for Direct Selling

INDUSTRY PERFORMANCE

Amway Korea and Amorepacific Harness Personalisation to Drive Loyalty
Amway Korea Uses Data-Driven Wellness to Strengthen Consumer Trust
Chart 178 - Amway Korea and AmorePacific lead the way with data-driven personalisation
Amorepacific Attracts New Sellers by Reinventing Door-To-Door Sales
Chart 179 - Value Sales 2020-2030
Chart 180 - Value Sales by Category 2025

WHAT'S NEXT?

Ai-Powered Solutions Reshape Engagement as Recruitment Slows
Personalised Health and Beauty Offerings Capture Shifting Demand
Generation Z’S Digital-First Mindset Drives Business Transformation
Chart 181 - Forecast Value Sales 2020-2030
Chart 182 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Amway and Atomy Reshape Growth as Digital Divides Widen
Chart 183 - Analyst Insight for Direct Selling
Chart 184 - Company Shares 2025
Chart 185 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 186 - Economic Context for Direct Selling
Chart 187 - Real Gdp Growth 2020-2030
Chart 188 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 189 - Consumer Context for Direct Selling
Chart 190 - Population 2020-2030
Chart 191 - Population by Generation 2025
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KEY DATA INSIGHTS

2025 DEVELOPMENTS

Coupang and Naver’S Investments Drive Robust Growth Despite Economic Headwinds

KEY INDUSTRY TRENDS

Chart 192 - Key Industry Trends for Retail E-Commerce

INDUSTRY PERFORMANCE
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Coupang and Naver’S Investments Drive Robust Growth Despite Economic Headwinds
Marketplace E-Commerce Consolidates Its Lead as Personalisation and Logistics Raise the Bar
Ssg.Com’S Ai-Driven Personalisation Sets New Standards for Customer Engagement
Chart 193 - SSG.COM leads AI-driven personalisation in South Korean e-commerce
Chart 194 - Value Sales 2020-2030
Chart 195 - Value Sales by Category 2025

WHAT'S NEXT?

Shinsegae and Alibaba Intensify Platform Rivalry and Reshape Loyalty
Chart 196 - Shinsegae and Alibaba partnership intensifies competition
Dawn Delivery Debate Prompts Fulfilment Innovation and New Convenience Models
Chart 197 - Forecast Value Sales 2020-2030
Chart 198 - Forecast Value Sales by Category 2025-2030

COMPETITIVE LANDSCAPE

Coupang’S Automation Investments Widen Lead as Rivals Seek Alliances
Chart 199 - Analyst Insight for Retail E-Commerce
Chart 200 - Company Shares 2025
Chart 201 - Brand Shares 2025

ECONOMIC CONTEXT

Chart 202 - Economic Context for Retail E-Commerce
Chart 203 - Real Gdp Growth 2020-2030
Chart 204 - Inflation 2020-2030

CONSUMER CONTEXT

Chart 205 - Consumer Context for Retail E-Commerce
Chart 206 - Population 2020-2030
Chart 207 - Population by Generation 2025

COUNTRY REPORTS DISCLAIMER

About Euromonitor International

Euromonitor International is an independent market intelligence provider. Data, insight and analysis stem from in-the-field research
spanning 210 national markets.

Content ranges from the in-depth and country-specific, to key strategic themes with a global range and significance. Products cover
a comprehensive range of insights and market data, but can be broadly categorised as:

Strategy Briefings: Global or regional in scope, and focussing on the most important themes shaping consumer demand, the
key markets, competitive environment and future outlook across a range of industries.
Company Profiles: Analysis dedicated to the world’s most significant companies, with detailed insight into their activities, focus
of operations, their competitors, their geographic presence and performance.
Country Reports: For an in-depth understanding of specific countries, whether by industry, economic metrics or consumer
trends and lifestyles. These reports cover current trends, consumer demand, market potential and future prospects, with
country-specific local insight and comprehensive data, unavailable elsewhere.

For more information on this report, further enquiries can be directed via this link www.euromonitor.com/retail-in-south-korea/report.


